
COVID-19 Temporary Rules

The last few Months have been difficult for us all and unfortunately it is 
going to be a while before life returns to normal. Now that golf can 
resume, we have set out a strict set of rules and regulations for both 
members, staff and visitors of High Legh Park to follow to ensure that 
everyone on the premises is safe. Fortunately, Golf is one of the few 
sports that people of all ages and abilities can play and where social 
distancing can be easily achieved. We ask that everyone reads through 
our rules and regulations before returning to High Legh Park. 

These temporary rules and regulations are as of the 29th May and will be 
updated in accordance with England Golf’s guidelines and the Government’s 
guidelines when more information has been released.

Last updated 29th May
Original 30th April



To make sure that Golf can be played in a safe environment that follows the 
current Government’s guidelines* on social distancing, we have set the 
following rules that apply to both the Championship Course and the Academy 
Course. 

- We will allow golf to be played to a maximum of four people per tee from Monday 1st June. 
This is in accordance with the Government’s guidelines that “up to six people can meet up in 
outdoor public or private spaces”. Social distancing rules still apply to those not from the 
same household.

-Please avoid entering the Academy reception as a group, instead, nominate one person at 
a time to enter the Academy or queue separately if you are not from the same household.

- Everyone must pre-book a tee time using our BRS system (for visitors this includes 
bookings made on Golf Now and Tee Off Times). 

- Please ensure that you are ready at the 1st tee area at least 5 minutes before your tee time. 
We will be marking out a queue system for groups to wait in the event that two or more
groups are early on the tee.

Rules of Golf



- Members can only play once per day and we ask that members refrain from playing every 
day on the Championshp Course if the tee sheet is busy, this gives everyone a fair chance 
of being able to play. If Members do wish to play more regularly, please make use of the 
Academy Course.

- Please keep at least two meters apart from anyone that is not from the same household 
whilst on the course.

- Only play as many holes as you feel you need to and make sure that if you are leaving the 
course you are not in the way of others playing.

- We understand that some people play golf quicker than others so there may be instances 
of slow play. It is a privilege that we are able to play this great sport so we ask that people 
remain patient on the course as it is far better to play slow golf than to be stuck at home. You 
are allowed to wave groups through if you feel that you are playing slow or have lost pace, 
however, we will not permit groups to act aggressively or put others in danger if the group in 
front is playing slow. This includes approaching them on the course or hitting balls close to 
them. If there are any issues with slow play on the course please call us and a member of 
staff will address the issue. 

- Our Greenkeepers will continue to be working on the course and have priority over golfers. 
If they are working on a green please pick up and move onto the next hole or wait until the 
green is clear. The same applies to the fairways and the rough. Please DO NOT approach 
the greenstaff whilst on the course for their safety. 



*The current Government Guidelines can be accessed on the link below. The above information is based on 
the guidelines as of the 29th May and will be updated accordingly.

https://www.gov.uk/coronavirus

MEMBERS WITH GUESTS

- From the 1st June we will be permitting members to bring up to three non-member guests 
to play golf. There are two options in which payments can be taken:

  1. You can pay by contactless at the Academy Reception desk on arrival.

  2. You can use your competition purse providing that enough funds have been   
  added before arrival. On arrival inform a member of staff at/around the Academy   
  building and we will take the payment from your account.

 The below prices are the standard rates for Member’s Guests:

  £18.50 for 18 Holes on the Championship Course (we will match any online prices  
  if they are less than this. The rate is also reduced during the twilight period).

  £15.00 for Juniors (Under 18) for 18 Holes on the Championship Course

  £7.50 for 9 holes on the Academy Course. 

  £7.00 for Juniors (Under 18) for 9 holes on the Academy Course.



- Members may bring a non-member from the same household to accompany them so that 
they can walk on the course providing that they stick to our normal attire rules and behave in 
a respectful manner to others on the course. There is no maximum limit on this providing that 
they are only walking and not playing golf.

Course Furniture and Ways to Play

When you return you will see some adjustments on the course and to the 
course furniture. Most of these changes were made before March 24th.

Flags and Holes

The flags will remain in the holes and the cups will be raised so that the ball can be accessed 
easily. 

PLEASE DO NOT TOUCH THE FLAGPOLES

We ask that everyone refrains from touching the flagpoles and putts with the flag in.

This is casual golf so it is up to each individual as to how they would like to play and is not 
compulsory for the ball to go in the hole. Players can choose to play to the green and then 
pick up or make a putt to an area near to the hole and then pick up.



Bunker Options

Going forward there will not be any rakes in the bunkers. Players have several options if their 
ball enters a bunker, three are listed below:

 1. Play it as it lies. 
 
 2. If your ball is sitting in a footprint or man made mark, drop the ball to another location  
 in the bunker.

 3. Count the bunker as GUR and take a free drop outside of it. 

Our Greenstaff will be raking the Bunkers most mornings to keep well maintained.

Benches

Please refrain from sitting on any of the Benches as this is just another way to prevent any 
chance of the disease of spreading. 

Bins and Ball Cleaners

We will be keeping bins on the course with bin liners inside so that our Greenstaff are not 
touching players rubbish. Please do not litter on the course as our staff will have to pick it up.

Please do not use the ball cleaners until further notice.



Shoe Cleaners

Our shoe cleaners are currently switched off and will remain like this until further notice.

Sharing Equipment and Loose Items On The Course

Please do not share any equipment with anyone on site or transfer any items with other 
players that are not from the same household. This includes clubs, balls, food/drinks etc.

Please be cautious when picking up items such as tees, balls and head covers on the course 
as someone may have touched them recently. If you find a lost club on the course please 
inform a member of staff.

Buggies and Trolleys

Buggies and trolleys will be available to use, however, we will only allow one person per 
buggy. All buggies and trolleys will be thoroughly cleaned before and after any use. 

Hazard Stakes

Please do not remove any hazard stakes on the course (red, yellow or white). 

Lifebuoys 

Buoys will remain out on the course for the immediate safety of someone that needs one.



Rules on the Premises

In addition to the rules for playing golf, we also have a set of rules and 
regulations for when you are on site or in the buildings.

- Please keep at least two meters apart from anyone that is not from the same household 
whilst on-site.
- We understand that many of us have not seen our friends for a long time and we encourage 
everyone to conversate so long as they are sticking to the Governement's Guidelines. We 
will allow groups to talk to one another on-site providing that they are at least 2 meters apart 
(more is better) and are not obstructing any paths or corridors where others might need to 
get by. It is best that these catch ups take place outside in open spaces such as the carpark. 

The Clubhouse

For the meantime, the Clubhouse will be open with the following restrictions:

 The locker room is accessible for those to access clubs or get changed, although   
 we recommend that you only access them if it is necessary. Please arrive in your golf   
 attire if possible and change shoes in the carpark.



 The toilets are accessible in the Clubhouse as we still have staff using them, however,  
 we recommend using the Academy toilets as a member of staff will be cleaning them   
 on a more regular basis.

 The office, conference rooms, bar and restaurant will be closed until further notice.

Halfway House

The Halfway house will remain closed until further notice as we cannot regulate this.

The Academy Building

The Academy building is open from the 13th May and we have introduced a one way queue 
system for the reception desk with 2 metre lines for safe distancing. 

Disposable gloves are available for everyone on-site from the Academy reception area.

Toilets are accessible in this building using the one way system. The one way system 
includes entrance in either of the two Academy reception doors and exit through the Driving 
Range side door. 

Take out items such as drinks and confectionery are available to purchase from the reception 
desk. The best way to make transactions will be through contactless or purse/bar accounts 
for members.



A one way system down the corridor with entrance from the Academy reception door. 

Disposable gloves available to collect from the Academy reception area.
 
Disposable cards for those who would like to purchase 50 or 100 balls on credit/debit  
card. Originally, a member of staff would dispense the balls for the customer. Now each 
customer will be provided with a topped up card of 50 or 100 balls and can dispose of the 
card after dispense in a box located next to the ball machine. This means that there is no 
contact between the ball machine and customer. 

We have also implemented a safe seating area outside the Academy where customers can 
enjoy their take out items. Upon arrival you will see a stack of clean chairs and a stack of 
used chairs. Customers can take a clean chair to a table or open space (providing they are 
keeping to social distancing rules and not straying too far from the Academy building or onto 
the course). Once finished, customers MUST return their used chair to the used chair stack 
and dispose of any rubbish in the bins provided. Please avoid touching the tables as much 
as possible with your hands. A member of staff will be regularly cleaning empty tables.

Driving Range

The driving range is open as of the 13th May.

We have implemented a safe system for everyone to use the Driving Range facilities. This 
includes:



All baskets in the corridor will have been sterilised. 

When finding a bay, please make sure that you keep within the social distancing rules 
and avoid close contact with anyone else on the driving range. If someone is exiting the 
range, please wait at the end of the internal corridor until they have left.

When you have found a bay please do not touch the Toptracer monitors unless you are 
wearing disposable gloves. We are in discussions with Toptracer on how they can get the 
launch monitors to stay on permanently. 

Exit the Driving Range using either of the two exit doors and take your basket with you. 
Please leave your used basket in the locations marked next to the exit doors and dispose 
of any rubbish or disposable gloves in the bins provided. 

We will be putting steriliser in the ball cleaning system to clean the balls.

For existing customers with pre-paid cards, we would like to remind you that cards dispense 
50 balls per time so you do not need to press any buttons on the machine.  

The American Golf store and the Professional Bays will open independently, please contact 
them or visting their websites for more information.

Practice Areas

The practice areas such as the putting green and chipping/pitching areas are open, we trust 
that everyone will keep to the social distancing rules when using these facilities.



Memberships

Memberships have now resumed as of the 13th May. This means that the frozen period from 
the 24th March to the 13th May will be added to everyone’s membership period. We will be 
emailing all members with their new renewal date in the coming days.

We ask that if any members feel that they can afford to make a payment in advance of their 
new renewal date they do so as this will help with our cash flow. 

Members can renew memberships by payment in the Academy reception or by Bank 
Transfer. Please make sure you use your full name as a payment reference and email us on 
reception@highleghpark.com when you have made a payment so that we can confirm that 
we have received it. Our bank details are below:

Barclays Bank
Sort Code: 20-04-68
Account Number: 00600032

We also understand that many of us are facing financial worries due to the coronavirus so 
we have a 12 Month Direct Debit system in place if members would like to renew this way. 
We are also hoping to introduce a 4 Month Direct Debit system and a 10 Month Direct Debit 
system in the coming weeks.  



We would like to remind members that they can use any purse winnings towards their 
membership or can reduce the direct debit costs by paying some upfront. 

If you would like to receive a 12 Month Direct Debit form please email us on 
reception@highleghpark.com and we will send it by email.

For those members that are currently paying by Direct Debit we will be contacting you 
individually once the course is open. We will be adding the frozen period to your renewal 
date and there will then be a gap of Monthly payments at the end of your membership term 
so that your Direct Debit payments fall in line with your membership period. 

Final Note

We ask that everyone follows the above rules when visiting High Legh Park to maintain the 
safety of everyone on-site. By sticking to these rules we can help reduce the spread of 
Covid-19 and enjoy playing the sport we love. 

We will be updating our rules and regulations on a regular basis and as soon as restrictions 
change. We will be highlighting any changes in blue so that it is easy to find them. 

We are open to any suggestions from members and visitors if they feel we can improve these 
rules in any way and we look forward to having you back when the time is right. 



High Legh Park Golf Club
Warrington Rd, High Legh, Cheshire, WA16 0WA

Tel. 01565 830888    Email. reception@highleghpark.com


